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Chrono24 Services GmbH 

Data Privacy Policy (as of: 08/06/2014)

 

Chrono24 Services GmbH, Herrenstr. 26, 76133 Karlsruhe, 

Germany (hereinafter referred to as ”Chrono24 Services”) 

provides various services to enable the sale of watches on the 

marketplace for high-quality watches at www.chrono24.com 

(hereinafter also referred to as “Platform"). We are therefore 

responsible for the collection, processing and use of your 

personal data within the meaning of the German Data Privacy 

Act (BDSG) and the German Telemedia Act (TMG). The correct 

handling of your personal data is particularly important to us. 

We are therefore pleased to provide you with information on 

how your personal data is handled. 

We use your personal data in compliance with the applicable 

data privacy provisions. Below we will describe what data we 

collect, how we use it and what rights you have in terms of our 

use of your data: 

1. Scope and purpose of the collection, processing 

and use of personal data 

 

For the performance of our services, we require the 

following details. We collect and process this data 

- so that we know who our contractual partner is, 

- so that we can establish, shape the content of, 

process and alter contractual relationships with you, 

- so that we can check the entered data for plausibility 

and,  

so that we can contact you, where necessary, if we have 

any questions. 

 

1.1. Private Sellers  

 

If you wish to publish offers on the Platform as a Private 

Seller, you first need a user account (“myChrono24”) for 

the Chrono24 Platform. Please also note in this regard the 

data privacy policy of Chrono24 GmbH, Haid-und-Neu-Str. 

18, 76131 Karlsruhe, Germany (hereinafter referred to as 

“Chrono24”).  

 

To be able to publish an offer on the Platform, the 

following data must be provided:  

- first name, last name, 

- address (street, zip code, city, country), 

- tel. no., 

- e-mail address, 

 

The user data shall be collected and processed by 

Chrono24 on our behalf or, if this data is already stored 

on your user account, transmitted to us by Chrono24.

 

 

1.2. Consignment sale 

 

We offer to sell your watches on your behalf 

(“consignment sale”). In order to be able to draw up a 

free, nonbinding offer and to contact you, we need the 

following information: 

- first name, last name, 

- tel. no., 

- e-mail address. 

 

If you commission us to sell your watch, we also need the 

following details: 

- address (street, zip code, city, country), 

- details on your tax status. 

We shall collect and process this data in order to arrange 

the transportation of your watch and for accounting 

purposes, in particular to determine how the proceeds of 

the sale are to be taxed and to issue credit notes.  

1.3. Sales offers 

We sell watches on the www.chrono24.com Platform as 

dealers in our own name and for third-party account. You 

can use the contact form to contact us. To do so, you 

must provide the following information:  

- first name, last name, 

- tel. no., 

- e-mail address, 

- message. 

 

If you purchase a watch from us, we also require the 

following information from you: 

- address (street, zip code, city, country) 

 

1.4. Information about our service by e-mail  

We are constantly striving to improve and develop 

our services. We would like to inform you, our 

customers, about our services and offers. We 

occasionally send e-mails to our customers using 

the address provided by you. You may withdraw 

consent to use of your e-mail address at any time 

without incurring any costs other than the 

transmission costs in accordance with the base 

tariffs. Please address your objection to 

datenschutz@chrono24.com if you do not wish to 

receive any information from us. Withdrawal of or 

failure to provide consent shall not pose an 

obstacle to conclusion of a contract or use of our 

service. 
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2. Forwarding of data to third parties for contractual 

purposes 

We shall forward your personal data to third parties only if 

you have expressly agreed to this, if we are under a legal 

obligation to do so, or if this is required in order to assert 

our rights, in particular to enforce claims arising from the 

contractual relationship. 

3. Visibility of your data to third parties 

If you publish offers on the Platform as a Private Seller, 

registered and unregistered users can view your seller data 

on the Platform only if you have expressly agreed to 

disclosure of such. 

4. Data security 

We use appropriate technical and organizational security 

measures to protect the personal data stored by us against 

manipulation, partial or total loss, and unauthorized access 

by third parties. Our security measures are being 

continually improved in line with technological 

developments. 

We also take in-house data protection very seriously. Our 

employees and the service providers commissioned by us 

are obligated to maintain secrecy and comply with data 

privacy provisions. 

5. Web analysis services  

 

To shape our website according to needs and to continually 

optimize our service, we use web analysis services (such 

as "Google Analytics"). Within this context, pseudonymized 

usage profiles are created and small text files that are 

saved on your computer (“cookies”) are used. The 

information on your use of this website that is generated 

by the cookie, such as  

 

- browser type/version, 

- operating system used, 

- referrer URL (the page visited previously), 

- host name of the accessing computer (IP address), 

time of server access, 

 

is transferred to servers in the USA and stored there. The 

information is used to evaluate use of the website, to 

compile reports on website activity and to provide further 

services associated with website and internet use for the 

purposes of market research and needs-based design of 

these web pages. This information may also be forwarded 

to third parties as appropriate, insofar as this is prescribed 

by law or insofar as these parties process the data on 

behalf of the commissioning party. Under no circumstances 

will the IP address be matched with other data related to 

the user. IP addresses are anonymized to exclude all 

possibility of such association (IP masking).  

 

The user can prevent the installation of cookies on his 

computer by adjusting his/her browser accordingly; 

however, we must point out that, in this case, not all 

functions of the web site will be available to the user in 

their full capacity.  

 

The user can object to the creation of usage profiles at any 

time. To do so, please follow the instructions for Google at 

http://tools.google.com/dlpage/gaoptout?hl=de. 

6. Information, rectification, correction and deletion 

of data 

You have a right to information regarding the personal 

data stored under your name as well as a right to rectify 

incorrect data, or to block and delete data. 

For information on your personal data, to have incorrect 

data corrected, to have data blocked or deleted, or for 

further questions on the use of your personal data, please 

contact: 

Tel.:    +49 721 480 88 99 0 

Fax:    +49 721 480 88 99 9  

E-mail: datenschutz@chrono24.com 

You can have your data deleted at any time. You can do 

this by using the corresponding option in your user account 

or by sending an e-mail to this effect to  

datenschutz@chrono24.com 

In the event that you delete your data, we would like to 

point out that you will not be able to use our services, or 

at least not to their full extent.  

7. Validity of the data privacy policy  

This data privacy policy is currently valid and dates from 

08/06/2014.  

You can view and print it at any time at  

www.chrono24.de/lib/pdf/Chrono24Services-data-privacy-

policy.pdf. 

Chrono24 Services GmbH 

 


